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Moreland Trust Health and Social Care
Service User Evaluation Results

How would you rate this service?

How do you rate the level of support and assistance provided by your worker?

We carried out an evaluation (form attached) with 49 of our 68 service users during August 2014. The 

responses are collated below. 
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Poor Ok Good Very Good Excellent
Not Utilised 

Service

Aids, Adaptation and 

Equipment 0 0 0 0 8 41

Advocacy 0 0 0 3 6 40

Form Filling 0 0 0 5 4 40

Debt Management 0 0 0 0 1 48

Housing Related 

Matters 0 0 2 0 0 47

Welfare Benefits 0 0 1 3 3 42

Access to other Services 0 1 1 4 3 40

Befriending 0 0 1 12 30 6

Wellbeing Checks 0 0 0 16 23 10

Support with Health 

Related Matters 0 0 0 2 2 45

Accessing Activities 0 0 0 2 12 35

Yes, All the Time Yes, Sometimes No, Never

49 0 0

Do you think your outreach worker treats you with dignity and respect?

Which services have you used and how do you rate them?
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"Coffee mornings"

"Jackie has shown me kindness"

"It's good and comforting to know you have got someone you can turn to."

"Promptness, wellbeing checks and befriending visits."

"Pauline is my right hand woman."

"Very supportive and kind"

"The staff are very courteous, mild, helpful, generous and kind."

"Very helpful and supportive."

"The befriending visits."

"The befriending visits."

"The befriending services."

"The service has been ok, I do not need a lot of support as I have family to help me."

"The outreach support worker is very supportive."

"Befriending"

"I enjoy coffee mornings although there could be more interaction sometimes"

"Its been very helpful.  Pauline always thinks about me and call to check on me.  I feel elated by the service."

"Everything staff are friendly and helpful; always treat me with respect."

"Very supportive, helpful and kind.  Sister Lewis has been very good to me, everyone has been good to me."

"I can now go upstairs easily, no slipping in bathroom.  Service has been excellent."

"Very encouraging and supportive."

"I keep in contact by phoning outreach or she contacts me."

"The befriending visits."

"The fact that they are there for us in one community."

"The befriending visits."

"The support from outreach."

"The company of the outreach worker."

"The support and help"

"Each time I need support the outreach worker has been hand on."

"I love coming to coffee morning."

"Its nice to have someone ringing to find out how you are."

"Pauline is very supportive and understanding.  She is easy to talk to and very caring."

"The outreach worker has been there for me in my time of need"

"I don’t get to see the outreach worker often because I am at day services.  The support I have received has 

been excellent."

What has been good about the service?

"Staff have been very helpful. Member have received a good service very helpful with matters relating to the 

day centre.  Staff keep in touch  and try to help.  Can always rely on them."

"Staff have been very helpful.  Helped me to get attendance allowance and direct payments.  They always 

check on me."

"Talking to someone - when you feel alone and unwanted its good to have someone to talk to and make you 

feel wanted."
"Staff are very supportive and helpful.  Moreland Trust has always been good to me.  They always help me 

out.  They're always there for me."

"I always get my meals every coffee morning.  I'm a member of Moreland trust but am unable to attend the 

coffee morning anymore."

"Staff are very caring and polite.  Always ring to check on me and also visits.  Ive only just started using 

Moreland, everything good so far."



Yes No Difference Not 

Answered
41 6 2

Yes, Definitely Yes, Somewhat No

44 5 0

The services users we had interviews with made no suggestions for improvements to the service.

Have you felt less isolated and lonely as a result of our services?

What could we do better?

Would you recommend this service to anyone else?

100% of those interviewed said they would recommend the services provided by Moreland Trust Health 

and Social Care to someone else.

Do you think your wellbeing has improved as a result of our services?

Yes

No Difference

Not Answered

Yes, Definitely

Yes, Somewhat

No Difference






